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Classification: Reference: Date: 

EL04-018  NTB04-138 December 10, 2004
 

2004 ARMADA AND TITAN;  
“AUTO UP” POWER WINDOW INOPERATIVE 

 
APPLIED VEHICLES: 2004 Armada (TA60) 

 

 2004 Titan (A60) 
  
 
IF YOU CONFIRM: 
 

Either of the Front Door Power Windows: 
 

• Will not go UP when using the “AUTO UP” feature, 
 

• Otherwise operate normally. 
 

NOTE:  This incident, if it occurs, may be intermittent. 
 
 
ACTIONS: 
 

• Replace both the driver's-side and the passenger's-side Front Door Power Window 
Switch units. 

 

• Use the parts listed in the Parts Information section of this bulletin. 
 

• Refer to Section “EI” DOOR FINISHER Removal and Installation in the appropriate 
Electronic Service Manual, if needed. 

 
 
CLAIMS INFORMATION 
 

Submit a Primary Failed Part (PP) line claim using the following claims coding: 
 

DESCRIPTION PFP OP CODE SYM DIA FRT 
RPL Power Window Main 

Switch (LH) 
(1) RK10AA ZE 32 (2) 

 
RPL Front Power Window 

Sub Switch (RH) 
 RK12AA   (2) 

 
1. Reference the Parts Information table, and use the indicated Driver’s Side Switch Unit P/N as 

the PFP. 
2. Reference the current Nissan Warranty Flat Rate Manual and use the indicated FRT. 
 
 

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are 
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job 
properly and safely.  NOTE:  If you believe that a described condition may apply to a particular vehicle, DO 
NOT assume that it does.  See your Nissan dealer to determine if this applies to your vehicle. 



 

 
PARTS INFORMATION 
 

DESCRIPTION PART # QUANTITY
Driver's Side SW Unit – Power Window Main

(Armada, Titan Crew Cab) 25401-7S201 1

Driver's Side SW Unit – Power Window Main
(Titan King Cab) 25401-7S213 1

Passenger's Side SW Unit – Power Window Asst 25411-7S201 1
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